TWO-NAPA ANNUAL TRAINING CONFERENCE

Detailed Session Information

Title: Conference Opening Ceremony.
Welcome:  Emily Godinet, TWO President and Peter Nguyen NAPA President;
Speakers: Ms. Barbara Camper, representing the Mayor of Atlantic City; Dr. Wilson Felder, Director of WJHTech Center.
Topic: Welcome

Title: Keynote Speaker.
Speaker: Honorable Ray La Hood, Secretary of the Department of Transportation.
Topic: Keynote
Title: Informational.
Speaker: Dr. Herman Saatkamp, President, The Richard Stockton College of New Jersey.  

Topic: Security

Title: Scholarships.
Speakers: Ms. Brenda Smith-Keene for TWO and K.C. Yanamura for NAPA

Topic:  TWO and NAPA will give out scholarships to both members and non-members.
Title: Senior Executive Panel.
Panel Members:  Ms. Fanny Rivera, Assistant Administrator for Civil Rights; Ms. Pamela Whitley, Ms. Deborah Johnson, Director of Terminal Planning; Ms. Sandra Sanchez, Director, ATO Diversity Office.
Moderator: Ms. Vicki Wagonis, NAS Area Manager

Topic: Panel members will discuss career decisions and the effect their decisions had on their families and their lives.

Title: Luncheon - Security and Civil Rights.
Speaker: Ms. Fanny Rivera, Assistant Administrator for Civil Rights

Topic: How security affects civil rights. 

Synopsis: Ms. Rivera will talk about security changes and their affect on Civil Rights program.

Topic:  A tribute will be held for the WASPs.
Title: Diversity Update.
Speaker: Ms. Sandra Sanchez, Director, ATO Diversity Office.
Topic: Diversity 

Synopsis: Ms. Sanchez will give an update on various Diversity Programs.
Title: The Difficult Conversation.
Instructor: Ms. Ventris Gibson, Assistant Administrator for Human Resource Management.
Synopsis: 

Title:  More Difficult Conversation.
Instructor: Mr. Ron Williams, CEO BEST.
Synopsis:
Title: Increasing NAS Knowledge (INK), FAA Order 6000.15; Course #45519001.
Instructors: Ms. Della Koch-Triggs & Mr. Lowen Overby.
Syllabus: FAA Course #45519001 - This course provides training for all Tech Ops personnel on the General Maintenance Handbook for National Airspace System (NAS) Facilities, FAA Order 6000.15.  This course is 16 hours field conducted lecture.  The primary purpose is to increase NAS knowledge by covering topics in the handbook which will provide employees with an understanding of their roles and responsibilities as defined by 6000.15X.  Subject areas include: NAS introduction; certification (responsibility techniques) administrative management (technical documentation, reports and logging practices); maintenance requirements (Technical, facility & other requirements); tech evals & inspections; aircraft accident actions; tort law and litigation; maintenance procedures (facility interruptions, service interruptions, other maintenance); and protection of government property and personnel, revisions to this course include FAA order 6000.15F (including change1). Effective date 03/01/2010.
Title: Keynote.
Speaker: Mr. John Pipes, ATO Senior VP Strategy & Performance
Synopsis: FAA, ATO, and Security.
Title: Real World Design Challenge.
Speaker: Ms. Amy Corbett, New England Regional Administrator.
Synopsis: Real World Design Challenge

Title: Service Area Updates.
Speaker: Mr. Ed Moy, Director, Technical Operations, WSA.
Synopsis: Updates and Q & A about the Service Centers.
Title: Logistics Update.
Speaker:  Ms. Michelle Coppedge, Acting Director, MMAC Logistic Center.
Synopsis: Ms. Coppedge will speak about the latest programs at the Logistics Center.
Title: Flying Securely.
Speaker: Mr. Tony Woo, Asst. Special Agent, Federal Air Marshall (FAM).
Synopsis:  Mr. Woo’s session will include the history of the Federal Air Marshals with the FAA and how it turned into the Federal Air Marshal Service within TSA immediately after 9-11.  Additionally, how FAMs evolved in the protection of America’s numerous transportation modes today. This presentation will power point slides, photos and short DVD clips.

Title: Cyber Security Symposium “The Sum of all the Parts.”
Panel Members: Mr. Roberto Ortiz, ATO ISS Program Manager; Ms. Susan Lake, National Network Manager; Ms. Mitch Estep, Program Director Policy, Standards & Requirements; Mr. Ahmed Hussein, Program Director  Awareness Training and Evaluation Division; Mr. Maurice Howland, MITRE CAASD.
Moderator: Steve Carver, CEO Aviation Management Associates, Inc. & former ISS Mgr

Synopsis:   This panel will put Cyber Security in perspective by discussing all aspects.

· Ahmed Hussein – FAA ISS Training

· Sue Lake – Protecting the FAA/ATO Non-NAS Network 

· Robert Ortiz – Strategic security concepts for NAS

· Mitch Estep – Enterprise remediation, LAACS

· Maurice Howland – Operations Security in a Cyber World

Title: TWO General Membership Meeting.
Synopsis: TWO’s general membership business meeting; Votes on amendment to TWO Constitution and Vote for proposed 2012 conference location for 2012 (TWO’s 2011conference will be in Sacramento, CA).

Title: NAPA General Membership Meeting.
Synopsis: NAPA’s general membership business meeting; NAPA Senior Advisors invite everyone to an open house after the membership meeting.
Title: Model EEO Program (Course #FAA30200189).
Instructor: Ms. Sheryl White, EEO Training Institute.

Syllabus:  This presentation provides participants with information on Federal Sector EEO Policy; the FAA Administrator's EEO Policy; harassment including sexual harassment; inappropriate conduct and the penalties associated with such behavior; the EEO Pre-Complaint Process; reprisal; how to manage their behavior; and handling inappropriate behavior by others. At the conclusion of the training, participants will understand EEO policy and the difference between appropriate and inappropriate behavior in the federal workplace. NOTE: For ATO managers, this is a Pathway 5 course.
Title: Reasonable Accommodations, with Updates (Course #FAA3020010).
Instructor: Ms. Sheryl White, EEO Training Institute.

Syllabus:  This training provides an overview of both the DOT and FAA Orders on Reasonable Accommodation, pursuant to the recent ADA Amendments Act, which became effective January 1, 2009. The amendment expanded the definition of disability and calls for broad coverage. A request for accommodation may be made by or on behalf of employees or applicants for employment with disabilities. At the conclusion of this training, participants will have a basic understanding of the newest policies relating to reasonable accommodation as well as the correct approach for requesting an accommodation. NOTE: For ATO managers, this is a Pathway 5 course.
Title: Integrated Logistics (iLOG).
Speakers: Mr. William (Bill) Poteet & Mr. Scott McCluskey. 

Synopsis:  Integrated logistics from integration to development of training. 
Title: eFAST.
Speaker: Ms. Melicent Nhan Contract Specialist.
Synopsis: Electronic FAA Accelerated and Simplified Tasks (eFAST) is a small business program and the preferred acquisition vehicle for the FAA, providing professional, technical and support services (except construction) throughout the FAA’s acquisition life cycle to the FAA program offices.  eFAST competition processes streamline new contract awards.  Direct awards to Small Business 8(a) s, Service-Disabled Veteran-Owned Businesses and Alaskan Native Corporations will be available.  To tailor a customized solution, eFAST provides multiple contract types: firm-fixed price, cost reimbursable, time and materials, and labor hour.  eFAST processes are automated and structured to facilitate rapid procurements and efficient administration.  eFAST is an agency-wide acquisition vehicle.  It can be used by all FAA organizations and other federal agencies when in the best interest of the government.
Title: The Power of Plain Language: How Technical Professionals can use it to empower their customers and themselves. 

Speaker:  Mr. Bruce Corsino,  Plain Language Program Manager

Syllabus:  A short version of FAA Course FAA05705: Principles of Plain Language.  As a technical professional, you are in the news these days.  You have to tell the world about your technical work.  It is your job not to confuse or scare your audience.  This briefing uses stories and games to describe the role of plain language in your technical world and how to use it to empower your readers and yourself.  The format is a cross between a campfire, a "Jeopardy" game and Mardi Gras.  For two hours, give up your prestige vernacular and love affair with words like implement and interfacing.  You will have fun and walk out with the start of a new skill.

Training Objectives: 

· Define plain language. 

· Distinguish plain language from non-plain language. 

· List the law and policy that require us to use plain language. 

· Describe four studies that show how plain language improves customer 
· satisfaction, saves time, money, lawsuits and lives. 

· Identify and use at least ten plain language tools.

Title: Hiring Techniques.
Panel Members: Ms. Cheryl White, En Route Display Systems and TMA 2nd Level Manager  and  Ms. Angela Lewis, Program Manager in the office of Safety Support and IOT&E, Ms. Angela Burrows, Communications Engineering Team Manager 

Moderator: Ms. Karen Woodring, FAA Instructor

Synopsis:  Panel members will discuss and answer questions about  what it takes to stand out and get hired.

Title: 13 Step Winning Strategies.
Speaker Mr. Cu Nguyen, R&D manager of the Continued Airworthiness of Aircraft Engines.
Synopsis:  The individual steps in “13-step winning strategies” are not new; they have been learned, relearned, tested and proven by million of men and women, and all great success is based on them.  What is new is that these 13-step winning strategies have not been widely promoted to the members in technical field such as engineers, computer scientists, technicians, and others.  13-step winning strategies will teach you to develop your strengths and managing your weaknesses.  You will develop a healthy respect for your potential and capabilities.  By integrating these steps into your daily life you will be more positive, more focus and more able to achieve your goals.  You will be more successful in your career.  You will experience a greater sense of power and purpose and feel wonderful about helping your friends, co-workers, community, and the institution you serve, the FAA.  

Title: Second Level Support Transition.
Speaker: Ms. Amee Patel, National Adaptation Manager 

Synopsis: From HOST, DSR, URET, EBUS, to ERAM.  Ms. Patel will taky you through the process answering the questions where are we going and how do we get there from where we are now.

Title: Business Espionage and Countermeasures
Speaker:   Ms. Stacey Banks, Oxford Federal Credit Union

Synopsis: Ms. Banks will discuss Business Espionage and Countermeasures.
Title: International Experience. 

Speaker:  Ms. Alice Wong, Program Director, PNT International Outreach and Mr. Huan Nguyen, Director, Office of SMS.
Synopsis:  Advantages of International Experience.  Ms. Wong immigrated to the U.S. from Taiwan as a teenager and had the fortune to become a SES in the mid 90s.  Her career path had its share of ups and downs including few turns.  She will briefly describe how she overcame barriers by utilizing her strengths.  She says her greatest adventures took her out of her comfort zones by establishing the “U.S.-China Air Traffic Cooperation” in ATO with success six years ago.  This experience opened the door to a special assignment to the State Department to promote the Global Positioning System (GPS) interoperability and compatibility with other nations’ global navigation satellite systems.  Alice will share her journey of international activities that included bilateral and multilateral negotiations, outreach conferences, workshops, and seminars where public diplomacy was used to build relationship with different nations and to harmonize U.S. technologies, product, services, and values.  Finally how these experiences had changed her as a person and hopefully they will inspire you to look for international or “out-of-box” opportunities to bridge nations and form alliance for the greater good. 

Title: Automatic Dependent Surveilance Broadcast (ADS-B).
Speaker:  Ms. Juanita Kennedy,  Analyst/Project Lead, Surveillance and Broadcast Services.

Synopsis:  ADS-B, which uses GPS signals to track an aircraft's position, is a core component of the Next Generation Air Transportation System.  It will provide air traffic surveillance in parts of the country that do not currently have radar coverage, and its frequent position refresh rate makes ADS-B targets more precise and reliable than radar, improving safety.  It could also lead to reduced separation standards, improving efficiency.  Installation of nearly 800 ADS-B ground stations is under way, and these receivers will cover the entire nation by 2013.  IOCs are also planned for Houston in December for Gulf of Mexico operations, and for Philadelphia and Juneau, Alaska, early next year.  The session will include an informational review and status of SBS programs (ADSB, WAM, and SBSM).  Time will be allotted for a Q and A portion.  
Title: Banquet.
Speaker:  Ms. Teri Bristol, ATO Vice President, Technical Operations Services.
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